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Video timings for the start of each agenda item are provided below. 
Actions in red text 
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1. Introduction 
Attendees: 
David Batchelor, Ticketer 
Mike Baxter, Leicester City Council 
Justin Bloom, Vix 
Amy Brown, Traveline 
Graham Browne, West Yorkshire Combined Authority 
John Cartledge, Independent 
Lisa Geraldie, West Yorkshire Combined Authority 
Josh Goodwin, Bus Times 
Richard Hall, Ito World 
Mike Nolan, Traveline 
Triumph Okojie, DfT 
Tim Rivett, RTIG 
Dan Saunders, Basemap 
Andrew Steele, You. Smart. Thing 
Nick Truscott, Cornwall Council 
Ian Walker, Systra 
Keith Willis, React Accessibility 
 
 

1.1. Apologies 
• Ian Barrett, Lancashire Council 
• John Austin, Southend. Note that John is retiring with his last day tomorrow. Thank you 

very much John for your many years of service to PTIC, in your many roles, including 
taking notes and as stand-in Chair on occasions.  

 
 

2. Notes of last meeting 6 March 2025 (2:09 - 5:16) 
• Fields in NaPTAN and links to the accessibility work that is going on with NeTEx - Tim 

passed details and advice on to Dr J and the team working on that.   
• Disruptions service work - to pick up on later today 
• Update SIRI SX in the Disruptions service to support cancellations. Tim shared copy of 

document with Jonathan from KMPG in last few weeks.  
• Items regarding Fares and Use Cases: both have been picked up and are in the Issues 

Log.   
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• Still to action liaison between Mark Jones at Transport for Wales and Dr J in NaPTAN 
team about bus stops in Wales.  

• Block Number: not had a call about this yet, but it is in the Issues Log.  
 

3. Bus Open Data Digital Service (49:35 - 1:39:09) 
Update from Triumph   

3.1. Current Service 
Vision of BODS:  

• Committed to vision of BODS being single source of truth for complete, accurate and 
timely bus service information data 

• Enable open and accurate bus data publication, improving compliance and facilitating 
data consumption and sharing across the industry 

• Improve passenger journeys through the use of high-quality data 
 
Data Quality Service 
DfT had rebuilt this in-house (was previously supplied as a proprietary Software as a Service 
product) to address two critical concerns:  

• Usability and accuracy by users,  
• Openness as a service and being open by default in relation to GDS 

This rebuild includes: 
• Redesigned data quality checks 
• Introduction of new validation rules 
• Reporting capabilities 
• Improved issue identification workflows to enable publishers to more efficiently identify 

and resolve data quality issues pre- and post-publication of data to BODS. 
 
GTFS and GTFS-RT 
These have now been brought in-house as well. This is a significant shift away from a reliance on a 
third party  

• Moves the data closer to source, improving accuracy and reliability 
• Lays groundwork for future enhancements to the GTFS offering, including future 

integration of fare information, disruption updates and expanded accessibility features.  
 
National Coach Dataset Service 
Also brought in-house, moving away from reliance on third party supplier: 

• Provision of coach data is now integrated into BODS 
• Opportunity for future improvements 
• Commercial arrangements with the previous supplier have not formally ended 
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AVL Service 
Centralised AVL service now replaced by DfT-owned open-source open-code alternative called the 
integrated AVL service, which enable: 

• Improvements to accuracy and reliability of AVL data  
• Laying strong foundations for future improvements to the system 
• Developing a subscription model for AVL, which we hope will significantly enhance 

scalability and efficiency, particularly for large scale data consumers of BODS 
• Introduced a timetable visualiser which allows users to view uploaded TransXChange 

data in a human-readable print style timetable for any selected dates. When used by 
publishers, this should significantly reduce the risk of releasing incorrect and misleading 
of timetable information into BODS 

 
Enhanced Data Model 
The underlying data model has been expanded to enable new future capabilities and to 
accommodate more detailed TransXChange elements. 
 
Timetable and Fares Dataset work 
Instead of requiring complete upload of the entire data set before proceeding, this functionality 
will enable individual files within a data set to be processed and validated independently. 
 
The hope and the intention is for this to reduce delays caused by problematic files and allows you 
know the rest of the files within a data set to move forward within the data pipeline. Consequently, 
this would lead to faster data uploads, fewer bottlenecks, and overall quicker, turn around times 
for publishing both timetables and fares data. 
 
Local devolved registrations 
DfT had now developed the service to: 

• Provide a devolved registration function that aggregates and standardises devolved 
registrations data outside the UTC registrations data set 

• Ingest devolved registrations data from DfT into the newly developed devolved 
registrations data set. 

This enables BODS to: 
• Have a more comprehensive and integrated view of in-scope registered services 
• More accurately handle registrations data 
• Provide fit for purpose compliance reporting  

 
DfT recognises there are ongoing improvements needed to fine-tune this service, which it is 
working on, and dealing with unforeseen issues which have started to be uncovered such as: 

• Need to prevent duplication of data to ensure that single services cannot be published 
multiple times across datasets 
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Other BODS feature additions: 

• Compliance of BODS with WCAG 2.2AA standards to reflect our continued 
commitment to accessibility, usability and equitable digital access for all users. 

• Health indicators and metrics, to offer a comprehensive perspective on data quality 
• A new Review Data Accuracy Tool 

 
Future Planned work between now and September 2025 when current contract comes to 
an end: 

• View changelog in slides linked above. 
• Improve compliance reporting 
• Work on introduction of SIRI-SX disruptions API for journey cancellations 
• Integrating real time vehicle tracking to assist with real-time assessment 
• Introducing Operator and LTA Profiles as a single source of truth for all services relevant 

to them 
• Expanding data analysis tool to enhance on-time performance analysis 
• For SIRI-SX - provision of this to BODS. Far from getting a complete national picture. 

Some commitment from bus operators. Can anyone can help us get more SIRI-SX 
feeds? Please reach out to Triumph to discuss.  

• Looking at providing a historic data warehouse to access old data in BODS. We have 
received requests for this, but we need a user research exercise to enable us to 
understand the scope for this exercise and user requirements are. Expect to get insight 
from this research in September.  

• Update made on the TransXChange tool - we had hoped we could adopt Powys County 
Council tool, but detailed evaluation has led to DfT not adopting that tool. The DfT tool 
will remain available for those who need it. DfT sees market for this as mature, so 
encourages users who want help with this to explore market options.  

 

3.2. ABODS 
DfT had rebuilt this inhouse (was previously supplied as a proprietary Software as a Service 
offering) 

• New system was launched in March after successful testing with users 
• Users have been onboarded from the old system  
• Webinars and drop-in sessions have helped train and support users 

 
Key features that have been added to help users analyse and see data, identify and fix issues and 
gain deeper insights and value: 

• Location-based user insights 
• User-friendly compliance dashboard, which enables detailed diagnosis for every 

registered service on BODS 
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3.3. Procurement 
Process to date for BODS and ABODS technical delivery: 

• Single supplier has served BODS since it began 
• Looking for a supplier of the service for next 5 years 
• RFI sent out in March 2024, 29 responses received, and 28 attended supplier day in 

October 2024 
• Selection questionnaires issued, and received 29 responses. Whittled this down to 6 

suppliers, who went though the ITT earlier this year.  
• We have now completed evaluation and moderation of the ITT, and are going through 

assurance and governance activities.  
• Anticipate being able to communicate outcome by end of this month / next month 

 
Process to date for business change and industry engagement (Bus connect team) 

• This function and the technical delivery are included together in the current service 
delivery contract 

• DfT took decision to split these out, to maximise impact of BODS 
• Expression of Interest issued in November 2024 to explore proposed route to market 
• Planning to host Supplier Day in June 2025, either in Birmingham or London, where we 

set our vision and expectation, and questions can be asked  
• Intend to publish the ITT end June/beginning of July 
• Governance and assurance will follow this 
• Intend to award contract in the summer 

 

3.4. Disruptions Service 
We have improved this to consume data directly from StreetManager, which we believe will allow 
users to: 

• View roadworks in their area 
• Assess impacts on public transport 
• Allow a seamless connections between roadworks and disruptions. Users who are doing 

this can now specify key details such as location, highway authority, validity period, to 
provide a clearer view on how roadworks are affecting the bus network 

3.5. Fares 
Multi operator Fares 
We have done some work on multi operator fares, so operators participating in regional ticketing 
schemes can now collaboratively generate NeTEx representing multi-operator fare products using 
the free DfT provided Create Fares data service.  
 
This simplifies the creation and maintenance of co-ordinated fare structures across different users 
insofar as multi operator fares are concerned.  
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We've also integrated validation directly into the publishing workflow. This would ensure that 
fares data are consistent, accurate and compliant with the the NeTEx standard, which we hope 
reduces the administrative burden and also promotes interoperability.  
 
It should also enable passengers to access seamless multi operator fare options available to them. 
 
Discussion and Q+A 
Nick Truscott: Re: SIRI-SX cancellations, understand at the moment operators add this via 
Ticketer, so data is around, so how much work is involved to bring that data through into BODS? 
 
Triumph: Yep, DfT is happy to take on the work required to bring that into BODS. And there is a 
commitment for that to be reflected on ABODS. We have started developing the feature to ensure 
that cancellations are pooled in this way. But current blockers are commitment from people to 
provide those feeds to BODS.  We have the functionality to accept it, but need the data supplied / 
shared with us. 
 
Nick Truscott: Second point Excel timetable spreadsheet tool - is there an updated version solving 
the date issue I had before?  Action for Triumph and Nick Truscott to explore this issue  
 
Dan Saunders: I’ve got 3 points: 

1. Historical data: work on this in next round of procurement - when are we looking, time-
wise? 

a. Triumph: wouldn’t happen, if needed, until new contract for BODS when supplier 
are appointed.  

2. Data Standards Review - which types of data we should use? Would like switch from 
TransXChange to NeTEx, to link with Fares. Has DfT considered this?  

a. Triumph: Bus Bill going through Parliament at the moment, which will have 
implications on how we do things in the future. SoS powers re: datasets published. 
A bit preemptive to do that data standards work before that process has completed 

3. Coach Data: Re: new suppliers part of it, I've noticed a fair few times the data is going 
stale. What's being done to try and ensure that data doesn't go stale because I've seen a 
few instances where services have been cancelled, are still showing the timings have 
been off and things like that on the coach data. And how you know what's been done to 
ensure that doesn't doesn't continue to happen.  

a. Triumph: we’ve tried to replicate system re: collection of data. If you are noticing 
issues it’s difficult to comment on individual circumstances,  

 
Mike Nolan: on Dan’s NSCD point on coach data, issue concerned us around stale data - raised in 
Discord thread. Assumption from team that unless they receive new data, current data are 
accurate. The issue there is we have a lag in the dataset. There is an example of the coach dataset 
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dropping out completely that is impacting the customer experience. Proactive rather than reactive 
approach would be good.  
 
Action for Triumph (DfT), Dan Saunders (Basemap) and Mike Nolan (Traveline) to explore 
this coach data issue and look to resolve / address.  
 
John Carr: If I may make one slightly left field comment: your opening slide showed a group of 
passengers queuing at the roadside to access a vehicle. It appeared to be an extremely high floor 
and therefore low accessibility vehicle and I hope very much that DfT won't be using that as an 
example of good practice in anything that you go public with. 
 
Triumph: A very good shout, I should have been much more sensitive to that. We appreciate the 
value of the accessibility dataset for passengers, and although it is not a mandatory dataset, there 
is consideration of how best to utilise in BODS, and also Real Time systems.  
 
Tim: That image has been used a few times, and it’s the first time it’s been called out! 
 
Nick: Coach data and the way which some National Express services are presented, compared to 
other operators. 
I don't think it's particularly customer-friendly and it appears as if the data is taken from retail 
systems. I'll just drop the an example in the chat for the National Express 504, which comes 
through Cornwall but doesn't have registered sections through Cornwall anymore, so they can't 
carry people short distances. So we've got one trip, the 8:30 from Victoria to Penzance that has six 
different lines or columns. The 1030 from Victoria de Penzance has seven columns in the 
timetable data. Is that really the best way for this data to be presented? 
 
Triumph: good question. Presentation is driven by user research, but I appreciate the feedback 
and we can take this away to improve things. Action for Nick Truscott to share this feedback 
with Triumph.  
 
Tim: there are some discussions around this, and some Flix services are shown in a similar way to 
National Express. It’s to do with restrictions in fare and timetable data, and local registration 
issues. This is the best compromise at the moment, with data formats available. Action for Tim 
and Triumph to explore better ways to do this better.  
 
Keith: you mention a lot of examples of bringing services in house. Does this apply to every aspect 
of BODS. 
 
Triumph: Everything provided by the programme is in-house, open source, open-code, published 
on GitHub.   

https://pti.org.uk/
http://pti.org.uk/
http://ptic.siri.org.uk/


Notes and Actions from the 06 March 2025 meeting 
Next meeting 18 September 2025 1400-1600, Online  
PTIC website: http://pti.org.uk/ 

Page 9 of 17 
 

4.NaPTAN (5:16 - 30:33) 
Adjustments in NaPTAN team 
In NaPTAN team, Dr. J is taking some leave, so I have a call with the DG Product Owner of NaPTAN 
tomorrow to work out how to keep work on NaPTAN progressing.  
 
Not much has changed in NaPTAN since our March meeting. 
 
Work with Google StreetView and accessibility analysis is progressing.  
We’re trying to expand Discovery and Alpha that was done last year looking at the accessibility of 
bus stops, which we’ve had updates on in this group previously.  
 
Agreements are being revised with Google to handle the extension and expansion to more 
authority areas.  
 
If you are a NaPTAN owner for an Authority and want to be involved in the next phase of the 
Accessibility Plus project to help with working out which stops are accessible, then let Tim Rivett 
know and he’ll manage that request into the NaPTAN team. 
 

4.1. Non-passenger Stops 
This was set up in NaPTAN just before the turn of the year. There as a lot conversations around 
acceptance of stops with an ATCO area code of 999.  
 
The purpose is to enable stops not otherwise specified in NaPTAN to be utilised for operational 
purposes rather than public-facing passenger use.  Examples include: 

• A coach service that stops at a Motorway service station for a driver rest break 
• An operator could use them for the location of their depot(s) so they can set up dead runs 

to help with quality of predictions 
• Positioning stops between journeys 

 
RTIG has produced a short advice note on how to use these 999 code stops, covering use in real 
time systems, operational scheduling software and journey planners.  
The guide covers things like: 

• What minimum data needs to be provided 
• The mandatory fields necessary for use in transxchange files 
• Considerations for location of them around vehicle movements in the geofence around a 

bus stop to detect vehicles entering/leaving the area, and implication on early departures 
etc 

 
This guide was circulated with the Meeting papers, other transport forums, and can be found on 
the RTIG website (https://www.rtig.org.uk/documents/rtigt062-1) 
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Discussion / Q+A 
Concern about this data being shared publicly causing confusion about public-facing stop 
locations/services 
Dan Saunders: Yep so I’ve had a brief review. So this is basically going into the normal NaPTAN 
CSV and XML data as part of what is publicly available to everyone. And then we rely on operators 
to follow the rules when it comes to coding this into the TransXChange data. I’ve got a general 
concern that operators might not do that. And that some of these stops may then appear in 
NaPTAN and people think  they can get a coach from Newbury Services or something? What’s 
DfT’s view on this? 
 
Tim: Yep, that’s why we produced this guide, with advice for downstream data consumers to make 
it clear that these data shouldn't be presented to the public. 
 
It is a risk, and something we’ll need to monitor. But it's also something that DfT recognised was 
needed as more pressure is exerted on operators to improve the quality of Real Time information 
and operational data that's been transferred around, and the constraints on authorities where 
they've been asked to put in depots for dead runs and things like that. Its a tricky one 
 
Dan:  Coach data example - coach data incorrectly coded with 999. Worried about how this might 
play out. How do you report or sense-check it? 
 
Considerations where Authorities are adding these data on behalf of operators 
Lisa: we created some stops within our NaPTAN database for monitoring etc, then we hide them in 
the real time system.  Would you recommend we get operators to get rid of stops that aren’t real 
stops? 
 
Tim: 999 stops would be a perfect example of this monitoring purpose - this is what this is 
designed for. But we have assumed in the guidance that it would be operators creating these, and 
so the suggested format for the ATCO code is that you use the NOC code in that number to make 
sure you don’t have two operators creating the same numbered stop. Perhaps we need to think 
about how we suggest authorities to do this.  
 
Lisa: do I go back to operators and ask them to create their own dummy stops and recreate their 
own routes using them. That would be quite resource-intensive for them.  
 
Tim: some authorities would say they are not going to create these on behalf of operators. How do 
you identify they are not for passenger use?  
 
Lisa: we use the stop name Real Time Tracking.  
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Action for Tim: I will chat with NaPTAN team about this - authorities creating dummy ATCO 
999 operational stops on behalf of operators, and how we address this in the guidance. 
 
Use of ATCO 999 codes for temporary NaPTAN stops before new ones have been created.   
Lisa: Also, I still get a lot of operators use 999 as a temporary stop until it gets added by the 
authority.  
 
Tim: so this validates that there would be that use case. What do others think? Is there a need  to 
have a different number sequence for the creation of a temporary stop whilst a new NaPTAN stop 
is required?   
 
Mike Baxter: Agree with Lisa’s comment about possible use of these by temporary stops until 
NaPTAN passenger stops created. We’ve had a lot of route changes by Leicestershire County 
Council that are done right at the last minute, and the operators have to get data out long before 
NaPTAN is updated, and they do need to put something in there.  
 
Tim: The ATCO 999 codes are for operational purposes, so this use doesn’t really fit.  
 
Keith: Isn’t there an option in TransXChange for BODS where operators can put in a 999 code for 
three or six months before they get told off? 
 
Tim: So at the moment if you submit data to BODS and you need to have a location that isn't in the 
NaPTAN database (the classic examples at this time of year are festival stops where it's the middle 
of a field for a weekend or something like that) then there are rules that check that that stop isn't 
being used in a in an operating profile that's valid for more than something like three months.  
 
That is slightly different. But that if if there was an official code for that, that would help, and 
perhaps make things clearer. 
 
Dan: National Express publish Glastonbury Festival services several months in advance. Which 
would break the 3-6 month rule.  
 
Action for Tim: It does look like we need a code for temporary stops, whilst the proper NaPTAN 
stop is  being created. So we might put some rules around that one in particular, and that you can't 
use it for more than six months without it being flagged in in bods or something like that.  
 
Coach dataset stops not in England, Wales or Scotland 
Amy: Another example - these ATCO 999 codes are being used in the Coach dataset for the stops 
that are not in England, Scotland and Wales so are not NaPTAN, but are Passenger stops. 
Wondering whether these need a separate code entirely or whether they come under this or not?  
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Tim: these are the ones for coaches going to Paris, stopping at Calais etc. These will have their own 
reference in European stop databases, but this is perhaps slightly harder for people to work 
through. 
 
Dan: Lots of the coach data does have valid NaPTAN in it, so they're pulling across the source data 
codes in many of the examples e.g. National Express local codes are being utilised that aren't valid 
plans anyway.  When we ran the National Coach Dataset everything had to be mapped to NaPTAN, 
but now you’ve got an open data set where there’s no requirement for keeping that NaPTAN 
connection, so its a bit of a dangerous situation to be in.  
 
I think the International stuff at the moment is better than having a local code that's recognised by 
the operator could be an internal code as part of it that's being published. 
 
But again, for a consumer that wants to utilise that there's not much more information apart from 
what is being decided to be provided.  
 
I think Amy's idea of a different code for stuff that is out of country Is probably quite a good idea, 
because then I do still think that every bit of public transport data that is published in Great 
Britain should be attached to a valid NaPTAN look up because the two things are meant to be 
explicitly linked together. 
 
Action for Tim: So that therefore suggests that we need a code for other countries in NaPTAN.  
 
Frequency of updating NaPTAN stops 
John Carr: visited NaPTAN recently for my hometown stops in Hertfordshire. Lots of defunct stops, 
and about 10% of my council’s website aren’t in NaPTAN at all?  
 
Tim: This is quite dependent on authorities and how on the ball they are with keeping NaPTAN up 
to date. But 10% feels higher than normal.  
 
John: Odd they are showing these on maps and timetables, but seemingly not adding them to 
NaPTAN. Action for Tim to follow up with John Carr on this 
 
 

5. Traveline Update (30:33 - 49:35) 
Updates from Mike Nolan 
 
Latest updates: 

• New contract with Passenger now in place for our new web services: 
o Traveline website and Customer facing journey planner 
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o Plusbus website 
o Travel line data site where users access TNDS and another datasets that we 

provide. 
 
Progress so far with Passenger on board:  

• Developing as an app which will feature the the journey planner and a whole host of 
other information 

• Launch of interim PlusBus website to improve hosting arrangements and freshen up the 
look and feel,  whilst the full website is being developed 

• Share options for visuals with the Traveline and PlusBus board shortly 
• Improvements in how we may incorporate and present information on disruptions, fares 

information and PlusBus zonal information  
• Exploring (or planned autumn launch with return to school/university) how we can 

integrate work of Good Journey (who produce leisure and attraction content for us for 
ideas of where to go, and negotiating discounts for attractions) and surface this content 
in the new Traveline journey planner so that:  
o appropriate attractions are presented alongside ideas of places you might want to 

go on the current journey planner search or for future 
o we can help to drive future public transport use and get people discounts when 

using public transport to visit attractions. 
 
PlusBus 

• e-Ticketing went live 7th April 2025 across the UK, following a successful trial in 
Cambridge, Western-super-Mare and seven schemes in West Yorkshire.  So that's all 280 
PlusBus schemes now available to purchase as an E ticket, which is an-RDG (Rail Delivery 
Group)-accredited barcode ticket that you can buy through certain real retailing ticketing 
apps. 

• ETM scanning and validation of PlusBus Ticket. We've also during that period worked 
with Ticketer, Trans Mac and other ETM providers on scanning and validating the ticket. 
Police said they've been really supportive in that and Ticketer ETMs and TransMac can 
now scan and validate tickets.  
o This is a first for PlusBus, and we can see where it is being used, with over 8,000 

sales in just over 8 weeks. Accounting for 20% of all PlusBus sales. Data crunching 
this morning Period 2 - sales up 46% revenue, and 52% up on units sold.  

o Note that some Operators still need to update their ETM software and hardware to 
allow this 

o This has been a quiet soft launch, we just made the tickets available in the RDG 
back office. This encourages rail retailers to start selling them.  

o Where they can't scan it, operators and drivers are briefed to accept as a flash pass 
report since go live, which is just over 8 weeks, we've recorded just over 8,000 
sales, which isn't bad from a standing start. We're currently accounting for around 
20% of all Plus Bus sales through the E ticket and are pleased to report that we've 
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just done some data crunching this morning period. Two in the rail calendar which 
runs from the 28th of April to the 26th of May. 

• Preparations for loud launch 
o Aiming for June/July 
o A few things to sort, including NFC clashes on certain ticket machines, which we’re 

working with suppliers and Apple on to resolve 
o Will do broader promotions up and down the country and also working with local 

scheme coordinators in their local areas to promote the ticket.  
o We are monitoring feedback on this as you'd expect, we are going to get some 

people refused travel and challenge by drivers.  To date, we've had 19 items of 
feedback reach us directly, and we appreciate some will go elsewhere to complain. 

• Interest from new locations to introduce PlusBus in their area.  
 
If you receive complaints or concerns about PlusBus, please pass them on to us so we can 
help resolve.  
 
 
Discussions / Q+A 
Tim: the third website? 
Mike: Traveline Data website is there for open data users. Currently a refresh of that is planned.  
 
John Carr: is the data on the number of PlusBus tickets sold for each scheme? 
Mike Nolan: Not publicly available, but we have been asked to share this more widely, so we are 
considering at this.  
 
Nick: re: disruptions information, are you picking up from DfT Disruptions tool?  Cornwall are 
publishing to there as much as possible, but not surfacing in many locations? 
 
 
Mike: that is our intention. There is mixed use of it across the country. Understand if more people 
can see it, will use it more.  
 
Nick: We and our operators are entering the information twice.  
 
Mike: If we can take it, that should reduce that effort. Other questions we’ve received about could 
operators be given licenses to add disruptions information? 
 
Nick: that is our intention in future.  
 
Triumph: from DfT perspective, we did start a process of enabling operators to edit and update 
provide disruptions data.  But we are still getting a lot of pushback from local authorities who 
want to control the language and of the message being sent out. So the DfT is ready for that. 
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We just still have a lot of local authorities who aren't quite ready for that. We're happy to work 
with the industry to see how we deal with that. But we're just very mindful that local authorities 
are still pushing back on operators getting licences to disruptions too. 
 
Mike Nolan: Yep, understood. and if we can use some of that data, we can show the benefit of 
getting it out there and how it might appear 
 
Mike Baxter: Is the Traveline data website the main or only source of the National Operator Code 
dataset? 
 
Mike Nolan: Yes it is.  Traveline is responsible for managing it. 
 
Nick Truscott: back to operators using disruption system - quality of messaging, language and tone 
is a problem we are facing in use through the Passenger app.  Operators have access to it, and the 
styles of the messages are very different. Need to tighten it up and focus on what, where, when and 
how. Transport for Cornwall app is meant to be single source, but operators adding their own 
website links is not supporting that brand focus. 
 
Action for Mike Nolan and Nick Truscott to follow up on this to understand some of the 
challenges, so they can explore and learn together.  
 
Tim: sounds like there needs to be guidance available on message creation?  
 
Mike Nolan: I recall some of these discussions with Transport for the North. We talked about tone 
and how we would classify them. Some work already done.  
 
Tim: I wrote the draft!  But I don’t have a copy. Action for Tim try and find where these have 
got to.  

6. The Scottish Bus Open Data Consultation (1:39:09 - 1:41:24) 
https://consult.gov.scot/transport-scotland/scottish-bus-open-data-consultation/ 
 
Transport Scotland have a consultation out pending the drafting of regulations for  
the Scottish equivalent of BODS and tackling issues slightly different north of the border. 
 
They are asking for views on a lot of the things that we talk about in this forum, so things like data 
formats, structures, data quality and management issues. 
 
You may want to respond yourself, or contribute to a group response by one of many 
organisations who will be submitting responses, including but definitely not limited to 
RTIG. 
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Tim has invited Transport Scotland to attend our September meeting to share findings from the 
consultation process.   

7. RTIG Update (1:41:24 - 1:47:50) 
Alongside the non-passenger ATCO code stop guidance, RTIG has also recently released a guide, 
currently in PDF, on ‘How does Real Time Information work’.  
 
This is a very frequently asked question, and a lot of local and national politicians have been 
asking this, and why does it seem so difficult?  
 
Working with Nic and Teresa, we’ve done a guide to that. More graphical than the traditional RTIG 
technical documentation. Hopefully quite accessible. New item on the front page of the RTIG 
website. It is interactive. We’ll have a web-browser version of it too in the coming weeks.  
 
Hopefully this will help you when explaining to people about the challenges including common 
issues like cross-journey predictions, and understanding different persona perspectives.  
 
Standard for Bus Priority - update to this coming out in the next month or so, once checking 
complete.  
 
A group looking at longer-term review of traffic signal priority - connected vehicles, connected 
vehicles in Europe etc.  
 
Content Management to Display Interface Standard: Version 2 of this is going through final 
stages of validation with suppliers. Will be published and available in the next few weeks.  
 
 
There’s an RTIG event late month on meeting passenger information need. Wide range of 
external user-based input, as well as normal supplier input.  
 
Mike: Do you have to be an RTIG member to attend meeting?  
 
Tim: Small fee for non-members.  

8. EU Standards Development (1:47:50 - 1:49:47) 
Not a lot happening currently.  
 
Over next 6 months, there will be a glossary of language for public transport - will be really useful. 
Comparing all the different bit of legislation, across all of European legislation.  
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Historical data protocol - progressing, slow. Expecting first publicly available draft in the 
autumn. Action for Tim to circulate links for review and comment.   

9. Issues Log (1:49:47 - 1:53:27) 

9.1. Issue_103 - Personalised Fare Zones in NeTEx 
Concept in Wales - this is the zone I want to be able to travel in using my personalised pass. 
Working with Mark Jones from Transport for Wales to properly document requirements to turn it 
into request for change, so NeTEx can support this personalised request properly. 

9.2. Issue_104 - Supporting Block Number 
Need to get more black data in for cross data predictions and operational management of 
services.  
Action for Tim to circulate a Doodle for those of you interested in being part of these 
discussions.  
 
To help operators understanding why they should be providing this, and the issues around 
creating and sharing these.  
 
Mike: How do we express interest? 
Tim: I’ll circulate to all PTIC members.  

9.3. Issue_105 - Distance based Fares in BODS Fares NeTEx Profile 
With KPMG to look at and review.  

10. Next Meeting 
Thursday 18 September 2025 14:00 
Thursday 4 December 2025 14:00 
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